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THE HEALTH CARE TEAM INCLUDES THE
CAREGIVER
FAMILY FACT SHEET #3

Supporting the caregiver and the health care team is a critical part of the
MPPC program.

If you care for an older relative, you are an important person on the health care team.
As part of the team, you must share information to ensure that your relative receives
the best possible care.
Important principles to remember
• You and your family have the right and responsibility to understand your loved one’s condition,
including diagnosis and prognosis.
• It is crucial that both of you understand and participate in all treatment decisions.

The caregiver should provide and receive information
• Many of us feel hesitant to question physicians. Please remember open communication is important.
• A treating physician should be able to describe the options available and any potential side effects of
all treatments.
• A physician can recommend literature that explains, in-depth, various treatment options and their
track records of success.

Critical information for caregivers
• Below are questions you, as a caregiver, should ask your relative’s physician when a treatment or
procedure has been recommended. When asking these questions, make sure that you understand the
answers. If not, ask for an explanation because clarity is vital.
o Why is this test, treatment, or procedure being recommended at this time?
o Is this test, treatment, or procedure absolutely necessary? What are some of the other options
available?
o What are the next steps?
o What are the risks and benefits from the test, treatment, or procedure?
o What will happen if the test, treatment, or procedures is not done?
o How much will this cost, and how much is covered by Medicare or insurance?

FAMILY CAREGIVING TIP
While it is important for you, as a caregiver, to be able to communicate with
your relative’s physician, it is equally important for your relative to do the same.
Support and encourage open communication between your loved one and the
health care provider. If necessary, intervene on his or her behalf.

For more information call your Area Agency on Aging
1-877-353-3771
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